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Executive summary

1. Rationale

According to Performance Assessment Rating Tool (PART) on Royal Thai Police in fiscal
year 2557, Bureau of the Budget has delegated the third party to perform as the rater
of Research Division, Office of Police Strategy. Royal Thai Police has operated the
project of Performance Assessment Rating Tool (PART) on Royal Thai Police in fiscal

year 2563 arranged PART project with the following quality indicators:

1.1 The confidence on the operation of the police, on surveillance and

solving the home-land security problem, would not less than 80 percent.

1.2 The confidence of the people towards prevention and suppression
activities, pushing the aliens, and receiving permission checking services, would not less

than 80 percent.

1.3 The confidence of the people towards drug prevention and

suppression activities of police officers, would not less than 80 percent.

1.4 People in the area are peaceful and satisfy from surveillance and

resolution of the state security situation, which not less than 80 percent.

1.5. The confidence of military personnel in the operation would not

less than 80 percent.

1.6 The satisfaction of the people, who receive the services, would not

less than 80 percent.

1.7 The satisfaction of users on the information system would not less

than 70 percent.

1.8 The satisfaction of investigation police on implementing the criminal
fund 2020.
2. Objectives

2.1 To study the confidence of the people on the operation of the police on

surveillance and solving the home-land security problem.

2.2 To study the confidence of the aliens on receiving permission

checking services.

2.3 To study the confidence of the people towards drug prevention and

suppression activities of police officers.
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2.4 To study the satisfaction of people in Southern Border Provinces on peace

from surveillance and resolution of the state security situation.
2.5 To study the confidence of military personnel in the operation.

2.6 To study the satisfaction of Police officers and families and residents who

receive services from Police General Hospital and Dararassamee Hospital.

2.7 To study the satisfaction of users on the information system, the Royal Thai

Police.

2.8 To study the satisfaction of investigation police on implementing the
criminal fund 2020.

3. Scope of Study

The Third Party was assigned to conduct this Survey Research in order to study the
research scope of study that could be implemented with the Royal Thai Police just to

gain benefits for the organization and the public. Details were as follows:
3.1 Scope of Content

3.1.1 The confidence of the people on the operation of the police on

surveillance and solving the home-land security problem.

3.1.2 The confidence of the aliens on receiving permission

checking services.

3.1.3 The confidence of the people on police operation in prevention

and suppression of drugs.

3.1.4 The satisfaction of people in Southern Border Provinces on peace

from surveillance and resolution of the state security situation.
3.1.5 The confidence of military personnel in the operation.

3.1.6 The satisfaction of Police officers and families and residents who

receive services from Police General Hospital and Dararassamee Hospital.

3.1.7 The satisfaction of users on the information system, the Royal Thai

Police.

3.1.8 The satisfaction of investigation police on implementing the
criminal fund 2020.

3.2 Scope of the population

The population in this study was residents, police officers and family who

received services from the direct agency from the annual Budget Act 2563.
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3.2.1 General residents
3.2.2 People who obtain services in the area of immigration.

3.2.3 Residents who live in the Southern Border Provinces (Yala, Pattani,

and Narathiwas)

3.2.4 Police officers who perform crime prevention and suppression
duties and Special operations Division at Metropolitan Police Headquarters, Border Patrol

Police Headquarters, Crime Suppression Division, and Provincial Police Region 1-9.

3.2.5 People and police officers and their families who receive the

services at Police General Hospital and Dararatsamee Hospital.
3.2.6 Investigation Police Officer.
3.3 Time boundaries
The research would be completed by October 2020.
4. Research Methodology

The Third Party was assigned to conduct this survey research in order to study the
research scope and methodology and concluded reliable results that could be
implemented with the Royal Thai Police just to gain benefits for the organization and

the public.
Population and sample

Populations were residents, police officers and families, who affect the level of

achievement from implementing the budget.

Sample was people who receive services and take direct and indirect effect in
safety of life and property and fairness. Cluster Sampling has been used in this research

as follows:

1. Cluster by the area of the country into five regions: Northern, Central, Eastern,

Northeastern, and Bangkok.
2. Then, select province which residents receive the services.

3. Data from the people in the chosen provinces have been collected. Using a
sample size of Taro Yamane at 95 Percentage confidence level with a countless
number of people at the level of error + 5Percentage, sample size was 395 people,
however, to achieve streamlined and clear guidelines. Therefore, the sample was 400
people in each population. However, samples may be changed to cover the statistical

population.
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Data collection instrument

The instrument used in this study was online questionnaires (Google Form). It
has been validated and reliable by the research advisors. Before the field study, data

collectors were trained.

The questionnaire comprised of level of confidence and satisfaction which

divide into 2 parts as follows:

Part 1 The questionnaire about the personal status of the respondents.
Respondents were asked to fill in the actual text and deliberately short message based

on the status of the respondents.

Part 2 The questionnaire about confidence and satisfaction according to Budget

Act Expenditure for the fiscal year 2020 as follows:

Questionnaire 1 was surveyed the confidence of the people on the

operation of the police on surveillance and solving the home-land security problem.

Questionnaire 2 was surveyed the confidence of the foreigners on

receiving permission checking services.

Questionnaire 3 was surveyed the confidence of the people towards

drug prevention and suppression activities of police officers.

Questionnaire 4 was surveyed the satisfaction of people on peace from

surveillance and resolution of the state security situation.

Questionnaire 5 was surveyed the confidence of military personnel in

the operation.

Questionnaire 6 was surveyed the satisfaction of Police officers and

families and residents who receive services from Police General Hospital.

Questionnaire 7 was surveyed the satisfaction of Police officers and

families and residents who receive services from Dararassamee Hospital.

Questionnaire 8 was surveyed the satisfaction of users on the

information system, the Royal Thai Police.

Questionnaire 9 was surveyed the satisfaction of investigation police on

implementing the criminal fund 2020.

Part 3 The open-ended questions in regarding to dissatisfaction and not

confident of the respondents.

Part 4 The open-ended questions in regarding to the recommendation.
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Data Analysis

Analysis of data using computer program in social sciences. The statistics

used in this analysis are:

1. Statistics used in general data analysis of respondents. Analyzed by

Percentage and then presented in table format.

2. The statistics used in the analysis of performance and level of satisfaction of

the people are Mean (Mean), Standard Deviation (Standard Deviation).
5. Conclusion and recommendations

5.1 The confidence of the people on the operation of the police on surveillance

and solving the home-land security problem.

The results of the study on the confidence of the people on the operation of
the police on surveillance and solving the home-land security problem from 400
samples, the overall score was 4.29, or 85.83 percent. When considering on each item,

it could classify as follows:

Peace, the average score was 4.33, or 86.60 percent. Results also showed that
the highest confidence score was on performing the duties of the Border Patrol Police,
which make them feel safe and able to act daily life as usual. The average score was
4.42, or 88.40 percent.

Surveillance, the average score was 4.24, or 84.80 percent. The highest
confidence was during the COVID 19 outbreak, the Border Patrol Police always
monitoring the spread of COVID 19 by screening the people who use natural channels
in border area. The average score was 4.31 or 86.20 percent.

Problem Solving, the average score was 4.31, or 86.10 percent. The highest
score on confidence was the Border patrol police are enthusiastic and committed to

solving crime in border areas. The average score was 4.39, or 87.80 percent.

Moreover, people have confidence, on surveillance and solving the home-land
security problem, more than 80 percent in all questions on peace, surveillance, and

problem solving.
Research Recommendations

1. Police officers should have more checkpoint and more involve in developing

peace in the community.

2. The Border Patrol Police should have regular visit with the people to provide

peace in the remote areas.
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3. They should promote law enforcement policy equally.

4. If the COVID 19 was outbreak, they should strictly screen at the checkpoint

to reduce the spread along the border.

Table 1 : The overall of the results on confidence of the people on the operation of

the police on surveillance and solving the home-land security problem

Mean Standard Deviation
ltem Percentage
X S.D.
Peace 4.33 0.83 86.60
Surveillance 4.24 0.86 84.80
Problem Solving 4.31 0.85 86.10
Total 4.29 0.85 85.83

SCORE ON THE CONFIDENCE OF THE PEOPLE ON THE
OPERATION OF THE POLICE ON SURVEILLANCE AND
SOLVING THE HOME-LAND SECURITY PROBLEM

o
—
o
3]
o
e
©
0
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<
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PEACE SURVEILLANCE PROBLEM SOLVING

Diagram 1 : The overall of the results on confidence of the people on the operation

of the police on surveillance and solving the home-land security problem

5.2 The confidence of the foreigners on receiving permission checking services.

400 samples

The confidence of the foreigners on receiving permission checking services from
400 samples, the overall average score was 4.35, or 86.96 percent. When considering

on each item, it could classify as follows:

Facilities, the average score was 4.37, or 87.35 percent. The highest confidence
score was there is clearly sign, directory, and rout to immigration. The average score

was 4.41, or 88.20 percent.

Staff/ personnel, the average score was 4.40, or 87.96 percent. The highest
confidence score was the immigration polices wear their uniform neatly during on duty.

The average score was 4.53, or 90.60 percent.
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Services process, the average score was 4.28, or 85.56 percent. The highest
confidence score was the official procedure, before-after services, has set and serve

equally. The average score was 4.38, or 87.60 percent.

In  addition, the foreigners have confidence, on receiving permission

checking services, more than 80 percent in all questions on facilities, staffs, and process
Research Recommendations
1. The immigration should have Service training for immigration officers.

2. The immigration should improve working process, keep faster services, and

install clearly service process chart which easy understand.

3. The immigration should arrange the facility to reduce overcrowding,
particularly, during COVID 19 outbreak.

Table 2 : The overall of the results on the confidence of the aliens on

receiving permission checking services

Mean Standard
[tem o Percentage
X Deviation S.D.
Facilities 4.37 0.80 87.35
Staff/ personnel 4.40 0.81 87.96
Services process 4.28 0.88 85.56
Total 4.35 0.83 86.96

SCORE ON THE CONFIDENCE OF THE ALIENS ON
RECEIVING PERMISSION CHECKING SERVICES

Yo}

a
~
&)

87.35

85.56

FACILITIES STAFF/ PERSONNEL SERVICES PROCESS

Diagram 2 : The overall of the results on the confidence of the aliens on

receiving permission checking services
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5.3 The confidence of the people on police operation in prevention and

suppression of drugs.

The confidence of the people on police operation in prevention and
suppression of drugs from 400 samples, the overall average score was 3.65, or 72.94

percent. When considering on each item, it could classify as follows:

Prevention of drugs, the average score was 3.56, or 71.20 percent. The highest
confidence score was the police have rigorously studied the lifestyle of the people in
the area before enforcing the law to reduce drug problems that may arise in the

community. The average score was 3.58 or 71.60 percent.

Suppression of drugs, the average score was 3.73, or 74.68 percent. The highest
confidence score was the police officers have set more checkpoint to seize the drug

traffickers. The average score was 3.85, or 77.00 percent.

However, the public has little confidence on the police campaign to educate
about the danger of drugs and self-protect from drugs for youth and community. The

average score was 3.54, or 70.80 percent.
Research Recommendation

1. Police should set the checkpoint to seize the drug traffickers, proactive

operation, and work comprehensively along with the community.

2. Police may prepare the press releases in the problem area to refrain the

youth from drugs, such as arrest drug trafficker, cure the drug addict.
3. There should be clear and definitive procedure for the misconduct police.

4. They should have sufficient budget for operating officers. Police also

cooperate with others to avoid the further problems.

5. Police may organize the training course about the harmful of drug for youth

in the community.

Table 3 : The overall of the results on the confidence of the people on police

operation in prevention and suppression of drugs

Mean Standard deviation
ltem — Percentage
X SD
Drug prevention 3.56 1.09 71.20
Drug suppression 3.73 1.08 74.68
Total 3.65 1.09 72.94
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CONFIDENCE OF THE PEOPLE ON POLICE OPERATION IN
PREVENTION AND SUPPRESSION OF DRUGS
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Diagram 3 : The overall of the results on the confidence of the people on police

operation in prevention and suppression of drugs

5.4 The satisfaction of people in Southern Border Provinces on peace from

surveillance and resolution of the state security situation.

The results of the study on the level of peace and satisfaction of the people,
in Southern border provinces, from surveillance and resolve the situation regarding the
stability of the state, from 400 samples. The overall average score was 3.80, or 75.95 When

considering on each item, it could classify as follows:

Peace, the average score was 3.75, or 74.90 percent. The highest
satisfaction score was the police officers greeted the public at the police station with

friendly smiles when visiting the area. The average score was 3.78, or 75.60 percent.

Surveillance, the average score was 3.81, or 76.28 percent. There were
highest satisfaction score in two areas : police officers visited more frequently and
regularly at risk areas, and police officers had sufficient security forces in places, such
as government buildings, relisious places, markets, community, and train stations,

etc, during COVID 19 outbreak. The average score was 3.86, or 77.20 percent.

Problem solving and situation management, the average score
was 3.83 or 76.67 percent. The highest satisfaction score was the police investigations focus

on quashing the culprit in all cases. The average score was 3.86, or 77.20 percent.

However, the public has little satisfaction on the police officers treat suspects
or offenders appropriately, fairly, and equally. The average score was 3.70, or 74.00

percent.
Research Recommendations

1. Increasing the number of police officers in the area to carry out their duties.
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2. Organized the staff training about the screening COVID 19 in the southern

border provinces.

3. Add the screening of COVID 19 in the southern provinces, especially, the

natural border channel.

4. Scheduled to investigate vulnerable areas frequently, especially,
communities outside the city.

5. Police officers should organize the basic self-defense for the people.

6. Delegate the police officers to patrol the school in the evening during
the time the child is off school

Table 4 : The overall of the results on the confidence of the people in Southern Border

Provinces on peace from surveillance and resolution of the state security situation

Mean Standard deviation
ltem — Percentage
X SD

Peace 3.75 0.72 74.90
Surveillance 3.81 0.72 76.28
Problem solving and situation 3.83 0.69 76.67
management

Total 3.80 0.71 75.95

CONFIDENCE OF PEOPLE ON PEACE FROM SURVEILLANCE
AND RESOLUTION OF THE STATE SECURITY SITUATION

74905

76.67

76.28

PEACE SURVEILLANCE PROBLEM SOLVING AND
SITUATION MANAGEMENT

Diagram 4 : The overall of the results on the confidence of people in Southern Border

Provinces on peace from surveillance and resolution of the state security situation




(27)

5.5 The confidence of military personnel in the operation.

The confidence of the military personnel in the operation from 400 samples,
the overall average score was 3.71, or 74.20 percent. When considering on each item,
it found that the highest average score was they are confidence to the equipment in
properly with the operation. The average score was 3.82, or 76.40 percent, followed
by the confidence in the equipment for the critical mission. The average score was 3.81,

or 76.20 percent.

However, the least confidence was they are confidence to the equipment in
properly with the operation during COVID 19 outbreak, such as face mask, PPE suit,

and face shield. The average score was 3.60, or 72.00 percent.
Research Recommendations

1. Allocate more equipment to perform duties, during COVID-19 outbreak, such

as face mask, PPE suit, and face shield.

2. Prepared Equipment should be provided for performing quality and

performance functions.

3. Investigate the need and allocate equipment for the missions, and area

and allocated quality equipment for staff.

4. Allocate ammunition for training and shelter for the police to train

themselves.

5. Allocate more budgets for purchasing the weapon and modern
equipment, particularly vehicles such as cars, motorcycles, for using in 3 southern

border provinces.

6. Increase welfare with field staffs, who work in three southern border

provinces. Should allocate the budget to purchase of advanced equipment.
7. Allowances should be various and in the hands of the real officers.

8. There should be educated about the equipment to be used is appropriate to

the task on each area.

9. Should manage a computer operating system training and add computer

equipment to increase Computer capabilities for the organization
5.6 The satisfaction of the customer
5.6.1 Police General Hospital

The Satisfaction of police officers and families and residents who

receive services from Police General Hospital from 300 samples. The overall average
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score was 4.50, or 90.01 percent. When considering on each item, it could classify as
follows:

Service provider, the average score was 4.52 or 90.33 percent, the
highest score was the doctors were hospitable, listening to the patient's problems. The

average score was 4.68, or 93.60 percent.

Quality of service; the average score was 4.48 or 89.68 percent, there
were 2 highest satisfactions on the convenient and medication cost. The average score
was 4.60 or 92.00 percent.

The Satisfaction score of the customer were more than 80 percent in all

questions on both service providers and service quality.
Research Recommendations for the Police General Hospital

1. There should be an examinations and treatment outside of the

emergency services during the night.
2. Hospital should focus on serving the public with courtesy.

3. Hospital should set up a garden zone that can receive fresh air for

patients and relatives as an alternative when coming to the hospital.
4. Hospital may sell the medicine for people at the same price as inpatients.
5. Increase the manpower of the eye examination department

6. Hospital should provide the internet wifi and escalator at the 1st floor
and 2nd floor.

7. Organize special service units or channels for the elderly or other sick people
8. Add more ATMs

9. Hospital should have schedule audit the bathroom cleaning to maintain

the standard of cleanliness
10. The nurses and staffs at the 11th floor are very caring.
11. Add a fan to the dining area in front of the Bhumibol Rachanusorn Building.
12. Check for the air conditioning system in ward
5.6.2 Dararassamee Hospital

The Satisfaction of police officers and families and residents who
receive services from Dararassamee Hospital from 100 sample. The overall average
score was 4.27, or 85.33 percent. When considering on each item, it could classify as

follows:
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Service provider, the average score was 4.27 or 85.33 percent, the
highest score was the Location information board/service point of the Dararassamee

hospital is easy to access, an average score was 4.51 or 90.20 percent.

Quality of service; the average score was 4.27 or 85.32 percent. There
were 2 highest score on the adequate number of medical equipment and ready to

use, and medical expense. The average score was 4.51 or 90.20 percent.

The Issues that people are least satisfied were two items, which are
the service staffs provide advice on the methods needed to self-care for patients
during the COVID-19 outbreak, and the convenience accommodation for relatives while

visiting inpatient. The average score was 3.99, or 79.80 percent.
Research Recommendations

1. During the COVID-19 outbreak, there are few waiting area due to social

distancing
2. Increase the number of doctors and nurses to provide adequate services.
3. Increased the nurse assistant for the old age and who need a special care.
4. Reduce unnecessary service processes to reduce redundant work times.

5. Add service advice at various points, therefore, the service recipients can

understand how to use the service.
6. Increase green area since the trees can provide shade for the patients.

7. Install air conditioner in the hall waiting to be treated Add a ventilation

fan in a hot and dense place.
5.6.3 Police General Hospital and Dararasamee Hospital

Satisfaction level of police officers Families and citizens who visit the
hospital Police and Dararasamee Hospital from 400 samples. Overall, the average score

was 4.44, or 88.83 percent as the following component:

Service provider. The average score was 4.47, or 89.45 percent, with
the police, family and the public most satisfied with the issue of doctors explaining
and giving advice about the disease. The methods of treatment and drugs used to the
patients were clearly and easily understood. The average score was
4.57, or 91.40 percent.

Quality of service. The average score was 4.41 or 88.20 percent.
The police, family and people were most satisfied on the adequate number of medical

equipment and ready to use. The average score was 4.54, or 90.80 percent.
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The Satisfaction score of the customer were more than 80 % in all

questions, both in terms of service providers and service quality.

Table 5 : The overall of the results on the satisfaction of Police officers and families

and residents who receive services from Police General Hospital and Dararassamee

Hospital
Mean
Item e Standard deviation (SD) | Percentage
Service provider a.ar 0.77 89.45
Quiality of service 4.41 0.61 88.20
Total 4.44 0.69 88.83

THE SATISFACTION OF POLICE OFFICERS AND FAMILIES
AND RESIDENTS WHO RECEIVE SERVICES FROM POLICE
GENERAL HOSPITAL AND DARARASSAMEE HOSPITAL

89.45

88.20

SERVICE PROVIDER QUALITY OF SERVICE

Diagram 5 : The overall of the results on the satisfaction of Police officers and families
and residents who receive services from Police General Hospital and Dararassamee

Hospital
5.7 The satisfaction of users on the information system, the Royal Thai Police.

Satisfaction level of users on the information system, the Royal Thai Police, from
400 samples. Overall, the mean score was 4.08 or 81.60 percent as the following

components:

The program has the average scored 4.12, or 82.30 percent. The highest score
on satisfaction was speed of the CRIMES program report. The average score
was 4.25, or 85.00 percent.
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Checkpoint system has the average score of 4.08, or 81.50 percent. Highest score
on satisfaction was the accuracy and completeness of the COVID-CONTROL application

system through the card reader. The average score was 4.08 or 81.60 percent.

Police officers have the average score of 4.05 or 81.00 percent. Highest score
on satisfaction was servicing and solving problems for the users of police
information system users (CRIMES), which fast and ready to use. The average score

was 4.08, or 81.60 percent.

The least satisfied score was there are provide the sufficient training on the
police station information system (CRIMES) for police officers. The average score

was 4.00, or 80.00 percent.
Research Recommendations

1. Increase internet speed for efficiency

2. Should be detailed on transferring the criminal cases from the POLIS system

3. Four criminal record groups were adjusted, particularly, the group 1 can

clearly classified.

4. Should consider the management of personnel in the station to suit the job.
5. Provide training for staff to have knowledge on how to use the system.
6. Should link demographic databases to be more easily accessible, such as

crime data.

Table 6 : The overall of the results on the satisfaction of users on the information

system, the Royal Thai Police

Mean
[tem e Standard deviation (SD) | Percentage
Program 4.12 0.55 82.30
Checkpoint system 4.08 0.57 81.50
Police Officers 4.05 0.55 81.00
Total 4.08 0.56 81.60
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THE SATISFACTION OF USERS ON THE INFORMATION
SYSTEM, THE ROYAL THAI POLICE
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Diagram : 6 The overall of the results on the satisfaction of users on the information
system, the Royal Thai Police
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nsdedulaunlalymeasnaudummadenvseismsludanldlunisusudsamsTvusnng
ASSUENNTY

9) AiluiFaseufianslavesiiuuinig deldindurdougegavienioundn
nsliEnsassazidosnnfutmnevesnsliuimsassurlaaseiimeliuinng
whesdmouUimslinusznvuldiuanufianels fadu nsudetulunsliuinaifiely
anAunseUsyyrvulaiannuiiaelageadaduafeundnvewnasdnistulagiuliies
ememaenruyuTF LAy lunmsuimsaunassiasdedianuddguiioat

ot Afaurneq vaenishiusnisarsisurliinaviduridouainuneiiies
AULELDNIA ANATHIA NsEARdTnlunsIiUSNNS AuAInvesnsTiuSNsuay
N1589UTUNTTBNTEU N1TRAIUTINVRIUTEY VY NTNBUAUDIAIUABINITVDIUTEY1VU
wazaufinelavesdiuuinig Adeuimuadinannenananldidmadennuduiavos
n15AluaIuaINN1IdI8auUsEN I (PART) U03d18na1u1999u9v1d Usednd
Juusenel w.A. 2563
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HaUITeTieate

5.0.0.03.8573% Weusznauiia uavan (2562) IdmenunanisdnulasinsUsady
seAuAMNdNSaveIMsATuuInMsIEINeauUsEanal (PART) v0dtinanusnsiaumenni
Usesdauusvanal W 2562 fai

1. fanfuuimstimnudfionels feede 4.13 Aaidudesay 82.60

2. sedvmfienelavesliaussuuansauma feeds 333 Anduiesar 66.60

3. UswwuluﬁuﬁﬁmmawqﬁuLLazﬁqwa%mﬂmsLﬂﬁzi’qLLazLLf’ﬂmﬂaym
amummELﬁ'sr;ﬁ’ummﬁuﬂwaﬁ’g finnady 3.30 Andudovas 60.60

a. arwdianelanazarndeivlumsufimuveshsslumaihs fuasudly
Hyvnanunsaifeafuauiuasesss Aede 3.76 Andudesas 75.20

5. Yneadisafenuderuuasswslonsliuinisuazsiuienuazmn Aads
3.61 Andudosar 72.20 wazdhvieadisafianudesiuluaudasasuludiauazninsdy
Aade 3.68 Anduseas 73.60

6. Ussvwuianuiswelauazanudosusenistlesiu Ustulsu ndnduaumig
Fuarn1TiuuINInTIveyy I Alade 3.80 Antludesay 76.00 lnedemuianelouay
audesiusen1stlostu Usuusy udnsuauseen Atade 3.52 Andudosas 70.40 uay
M53UUENINTINeYY M Aade 4.08 Anduesay 81.60

7. amnufielanazanudeduresUsysuionssndunutlostu Usiuusue
Endnvesimindisnsia Anade 3.37 andudevay 67.40

8. Uszpruluduiilanefinuasugunasfisnelaannisidiss Yauazudly
Hoymaounisaliiertuanuiunsvesizuasnisinumanvasuidsudesluluihanaie
3.25 Aniluseway 65.00

g Anditonazaay Tesenumanisdnulasimsdssdiussauaudnianes
M5 UUIINNSIINBsUUTENA (PART) V98 187nUANSIauwAenn® Usea1tauusyan
wel. 2561 ¢iail

1. mmL%aﬁuuazmmﬁqwaiwaqmzﬁnwﬂuﬁuﬁLﬁmmaﬁmmawqmmﬂ
mahsgiuavuityvanunsaiffendesiumuiunmwesisuasmsdnvaasuisues
AuLLITIELaY Azuulunmsindaedswindu 3.73 Andudeuay 74.60

2. seupuLderiuLarauftenelavessvrrsuluiuidmaneiiaiuasy
avnmaihsziuasuidymaniunsaiiifedesiueuiuamesisuagmsnweuasy
Sovdosluwmiui pzuuvlunmsmiidnadowindu ¢.19 Andudevay 83.80

3. syduaudetunazanuiianelevesUszvunenisandunudesiuias
UsuUsuenaniaveadnindisnse azuwuilunmsuiisnadswindu 3.67 Andudosas
73.40

4. syiuaudeiusaranufisnelavesuszanausenistostulsiuusunaniu
AumeR aznudlunmsuiianadswindu 3.78 andudesas 75.60
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5. isé’fummL%aﬁuLLazﬂa’]mﬁﬂwaiﬂGuawnGi'mﬁuﬁﬁaﬂ'ﬁ%“uu%mimmayﬁg’m
waznsliuinIsveadmifisuasisaudiilies azuuulunwsuiiaadsmiadu 4.24
Andusesay 84.80

6. szauAuianelavasUssrvuluwaTminuswauniald Ianuaugy uae
ﬁawahmamnﬂwsi’qu,asLL%’TlfuﬂzymamumizﬁLﬁmﬁ’ummﬁ’uﬂwaﬁg AzLuUluNINT I
fieadoiiu 3.98 Andudesaz 79.60

7. szumnuidesiutazanufanelavesinvieadisafidnenisliuinig anssne
AuazanuazAuvasnsuluiinuasninddunzuuy azuuulunwsiuianademinfu
3.63 AnluSezay 72.60

8. szAumuRmelavesd1sun13isI9 AseuaTazUsETUTiuISUU3NIS
Tssnguiassanazlsmetuianissal azuuulunmsinianadswindu 6.01 Andu
Seuay 80.20

9. syfumudesiunareuiienelavessevvuididemnuuasnduaingddmeg
a5195vsun Azsunlunmsuiaedswiiu 3.49 Andudosas 69.80

10. szduaufianela anusiulavead i igldymisunsallunisujiaeu
avsuulunmsdaedomiadu 3.51 Andudesas 70.20

11. ssé’ummﬁqwd%awszsﬁwuLLazsmm'Nﬁnﬁm%’w%mﬂuﬁuﬁmwgﬁa
fpw pzuudlunnsmdianedowintu 6.04 Andudeuas 80.80

12. 5¥AUANUNaNelaveaUs eI UABANT AUSNITVBIN U ULUATEUIUAIS
gRTITY (rsansanniissaaanaste) azuuulunmsiuildadominfu 3.57 Andudosas
71.40

g Andtonazauy lasenunanisfinelasinisussdiuszauainudniaves
NMSANAUIUIINATI1B9UUTEU (PART) U898 NUANTIAWANR UseanUeuuseana
WA, 2560 ¢iail

1. m’mL%aﬁuLLaxmmﬁawaiasuaqmwwauiuﬁuﬁLﬂmmaﬁmmawqwag
wilutlymanunisalfifeadesfuanuiuamesisasuuundowiiiu 3.73 Aadufesas
70.60 wardnwanuasuSeusesluniiud Srruuuadswindu 4.19 Andufesas 8330

2. mudesiulazaufisnelavesussrsusenissndunusiunstesiunas
USTUUSEE@ninvesimingisnsa wihiu 3.67 Andudeuas 73.40

3. auldesiukazauienelavesusyrvunenistlesiuusiuusundnsy
AUASIMMISUTEMIITITeYA AxluURAniY 3.78 Aadudosay 7540 waymsliuinng
YoUIMTIT AzLuLRABINTU 6.24 Anfudosas 84.86

4. anuianelavesuszavulundwinmetauniala aannisiseiaasunly

Jgymanunisalifenfiuaiudiunswessy Wielilsyusuiiauasuguuasianely Alade
Anudeay Aazwuu@AsVINgU 3.99 Andusesay 79.60
5. ANULTBIULALAMUNIND LAV INNYI W NeNTAeN1SIAUSANS N18IUIY

ANMuazaInwazAulasnsslutInnaznindadu danadewindu 3.49 andusesas 69.80
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6. auRmelavesiswn1seige Aseuadazlsrrsuiinnsuusmslsameuna
#1579 wazlsanerutansnded Anade 4.01 Andudosas 80.20

7. mmLﬁ?‘iaﬁuu,azmmﬁqwaiasuawimﬂﬁnuﬁﬁsiammﬂaamﬁ’amﬂqﬁ’aww;
95195719UN AzLULLRABYIAY 3.49 Andudosar 69.80

8. anwfianela anusiulaveadmhiigldymlsunsallunsufiem Aade
wihitufl 3.5 Anfudesay 71.40

9. aufanelavesUszrrrulazaumssafinIsuu3ns Aeduwinduil 4.07

Andusesay 81.40






o
UnNn 3
adn o =Y a o
VAT UUNIFIIIVY
A3A L IUN15I98TATINTUTEEIUTEAUAMUANS 29N TANTUIIUIINNITITANE

qulsganas (PART) vesdtinaussiauiani Ussdteuussana . 2563 §deldseideuis
WordeTunn lnediddaliunisaail

sUuuuN1539

Wuns3 818981579 (Survey Research) nssdunsidendaalimisnudass
(Third party) ¥ns@nwiaiueuwawaz3saniunisisefidwundielildnanisfnw
finseunguanuinguszasd danundefouazanansailuldlmAnyselovifvddnay
mMTiiTIAkazUszevulaegaliass

Ussnsuaznguiieeng

Uszw1ns Ao Uszrnwu dsvmsisatagaseuaiiiidimadionsussidiuseiu
audsavesnmssdunuinnsldiissulssinaresdiinnuisauiniluue i
LIVBINAKEN

nquieg1e lnsnsduiiessnnUsssnafuniuuinswasldfunansenusi
manssuaznsdeuluaudasafeludinuasnindaunazsasaugfissss deniiudlidu
Nsgunauieg1aUsEINTWULLUINGY (Cluster Sampling) lag

1. wlsasdiufivesdszimalngeandu 5 ava ldud anawmie ananane
AenzTuean nenziueenidewnile N1AL LAaENTUNNUNIUAT

2. wdniudendminiiiuszrnadufuuinisingussasduoinisine

3. vhnsfiudeyannussnauiiegludmiafigndndenuliasusiuu

AMSTUIUIATBINGLAIBE 199V IINSANEIINTITIBNNTAITI ATEUATILALUTEY VU
Tusiiuiidiwemiheuinsuasannsufifnthiivesirsnmsimauasdldsunanseny
famenssuazniedoulunuvaondeluinuasninddunagsuisauyisssu Tagld
YNAI8E8199N Taro Yamane i sefummidiasiu 95 % AflvueUssannsduusnniulsidau
U sERUANLAAIALARDY + 5 % YWIafegaviiiy 398 au udiilelilAnAnundesiiLaz
\Junuameiidaiau Ssimuangusnogianiniu 400 au Tundagngudszung deduay
Hr91wn1381999 AseuatILarUszrInsamsnlasunUasld iieliaseunquuszansany
nénadn Snvafielmiusunulszasuihyssmaediouias
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A13197 3.1 LAAIIIEALLBUANGUFAIDENS

ATNVUIAVIINGUAIDEN

Winm | neslyaims | didhe | neslyaims | dsagss dinau lsaneuna drinau nowuLite
HAKGR | i1599RsEau [asaveudadles]  fee A9 ddainge | M99 e walulad QREGITE P!
YreUAY (@ny.) Usuusu (n.9) (@nu.) l5meIa | ansaunaLay | wazdouaiu
¥ (m91.) YNANFR ANT15dl msdedns ARDIQYN
v (uv.Ud.) (FN.99.,3N.A3.) (ana.)

TgUszasd U0 2.1 do 2.2 4o 2.3 4o 2.4 U0 2.5 U0 2.6 U0 2.7 U0 2.8
NFANNA - 100 100 - 90 300 100 100
ANANANY
- dynIusIng - 20 20 - 20 - 20 40
- UUNY3 - 20 20 - 20 - 20 40
- UsyaauAidus 40 20 20 - 20 - 20 40
aawmile -

- Weslnd 40 20 20 20 100 20 40
- Wy 40 20 20 - 20 - 20 40
- waglan 40 20 20 - 20 - 20 40
aangiusan -
- a3 - 20 20 20 - 20 40
- Az 40 20 20 - 20 - 20 40
- AU 40 20 20 - 20 - 20 40
aAnziuaan
WReunile
- UATTIVAN - 20 20 - 20 - 20 40
- QUaTIYsIHl 40 20 20 - 20 - 20 40
- Y35ud 30 20 20 - 20 - 20 40
aald
- Qv - 20 20 - 20 - 20 40
- d97an 30 20 20 - 20 - 20 40
- YUNS 30 20 20 - 20 - 20 40
- g8an 30 - - 140 10 - - -
- Uamnil - - - 130 - - - -
- USIHNE - - - 130 - - - -
37U 400 400 400 400 400 400 400 700
souedy | 3,500

VI : 1. USEAINTINUHAREANITIIUINITEUAIN Jied 2 Uie An 15anenunansianay

Tsane1uIans1seAd

2. Yssrnsnalasmsdamgvlsunsalivesiiudssdnsamnisufiianunsdesiu

wagUsIuUTIMeBYINTIUVRIE NS TAAuToyarail

2.1 neelyyN13iTIaUATUIE WU 60 YA Usenausie

- nauawiuduazasiafigalingszde nesliAunisalensianay

U URNSALAY 911U 20 A0

- @539 910U 4 @01l 9 Az 10 YA 934 40 YA
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2.2 NeaURYIINITHTIINTLLIUTIBUAU 14U 20 YA
2.3 naedeAuNsUsIUS I 911U 10 4
2.4 audujuinisdrdnaudisrauianidiuny (aun.as.au) 1.8ea1
d1u7u 10 YA
2.5 argulesiuusivusiuiazateuduaty anildn5i9ssiiled 97,
aynsUTINTG, UuUNY3, Useiumsdus, Wedluy, Weesne, fivadan, vays, avlfians, assuna
, UASTIWANY, UaTI¥enTl, USSUE, i, aea uazguns §1uiu 15 @01l az 20 ¥a 39y
300
irsesilafldlunside
wosdlouariniaifivtoua msfinwadsilfuuuasuniueoulail (Google Form)
Hurdedielunsiss Fuadesdleldsunsiaunaniiuinuiiifmuiismss (Validity)
waraudedold (Reliability) dmfunisiiudeyalaoidmiiflafunisiineusunou
n1sUfiRNuneaumdufiiusiuTiudeya
wdeadiefilédnvidunuuaeuniussduanudediuwarainufianelainiesile
wuseanidu 2 nau fie
moudl 1 WuuuuaeumaAfuaIuNmEILYARATeRoULIUAB UM A YRy
Huwuuidensey wasindenruiifustsmuaniunmuesgneuiuuasuns
neuft 2 Huwuuaeunudmaieiuaudesiusasaufiselafat indenmam
A3 Wz TUYRIUUTEINAT8T 18U T U UUTZI WA, 2563 il
wuugeuauyail 1 uuudsenudesiulumsuftRnuvesihselunsihsg s
wilatigmaniunisalifeaiunnusiunswesss
wuudauUANYATl 2 LuudmemudeiuesszrvusensiuuinInTaeyge

Foreigners' confident survey on immigration check-up services

Q

Q N © 9 C oA o ° - ° ° < °
(C\I?ogyo?mooﬁsoog qu@(;, ‘...;Q)(.)E)qg? G=...:€(LG-...-GPO§G'.....'309896330(; 'COJQ’DOOD’)GG’).,@'IS

GQ)C)’J’JOOOS(D(%@=ZZZZ::-ZG%:Zii:sm’)(£|[®89;j}8C)-::ZZLZ:=<°D)

wuudsUMMYaTl 3 AT euvesUsErITUAensA L lusut oty
LarUs TN Naninveadimififisg

wwussunsed 4 Usssmluiuiifenaauguasioelanmadies
wazuAledgmaniumsaiiisrfurnusiunsesss

wuugeUaNYaTl 5 uuudemudesiilunsufiRnuveadmiigld

gnlsunsal

wuUsBUAMYAT 6 LuUdImIelaves il melave Ens UUi Mg
1598101861599

wuudeuauyail 7 uuudisenuiianelavesuniuuinslsmenuia
AN313Pdl

WUUSRUANYAT 8  LuudyassRunEianalavesldnussuua sauwme
YDIFIUNIUAIT ISV
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quaaummgﬂﬁ 9 Lmuaaumummﬁﬂwa%ﬁumLfiimﬁ']ﬁﬁwaaaﬁﬂﬁﬁ’ﬁmu
sudusnussumuensliusINemUieMsA UmUAAeURUAR DI UszdTind 2563
daufl 3 Hudemauvarodalinansdedndiulssiduiivszomuldiulanay
Taianela
daudi 4 Hudoranudaradaliuansdoiauonus

ﬂﬂiﬂi')ﬁlﬁ@UﬂﬂJﬂ']WLﬂ%@ﬁﬁﬂ
1. AALTlBansIvauATasile (Validity)

fideinsAnwienansuazniAdefiiedesiuiiadefidsasomnfioelouas
issiusnsmuaidulesauuuaeun wdsnuhllrglislenidadusumuann
mhsnuiiieatesnsraeuanunsudaion anuaenndestuingUsvasdniside
aendsanlafunuuasunuuanglivsslovd Fadudunuanmiresuiiieades
AIdpdUUgeUnNIUTuUTA luaudetaueuuy wazdsrunauludianenssun1sngiasy
wanlusudnsiuine nedide diinnugnsmanisiigma dnauiimauiend 3 vy Lite
nrvaouiomuuuaeunuiifinsuuudlelinsmuiaguszasd lnefiseuugamnoaey
mauAluuuuuUanunudil

1. Wudsialen ARe  wdesswAsey  0UNAUN1INeIITY

2. fussiaen Usdans A33sey A AuMsnAuUE st IwesUsTanuamdfy

NoYIY
3. WESRlve gived @sweeaans  seiiumIngunldeuasysedueg 2
NoYIvY

ndsniug3Tetiuuuanuniui 10 gn dwould {nssanmisiuau 5 v
pyadeummgndeudademiazinmnen I0C (ndex of Congruence) Tgldigns 10C = SR/N
Tnsuuvaeunufithundunumanursadaiomaginamyluduwesuuuaouniudiud 2
Tnefinouuivsnand d

1. 599ANEN519138 A.5UEING  uAsySnY seesmsuRe Ideuas L

<

2. 504MANTINSY AT N1 589081 SURHNBLHLLAE
Useiununm

3. 509MNANTINTE ATAAY  Jesatan  se9eBmsuRdieIung

4. Jiuans1asd asgdsd  gendu  Eeuiemsanntuideuasinn

5. 819138 As.Usdng R 219130 UsdNAEINeIN SIS

AnARTiauEenAdes (Indexes of Item-Objective Congruence: 10C)

pzuuumy DR
IUIUGT IRy N

gnsAuIn 10C =

avuuy  +1 vanefe  wudladndeasuingnuseasd/illevniy
Waguuy 0 vanete Lwdladndeaeuingausvasd/ilomuu
Waguuy -1 et wdledndeasuliingausvasd/idlomuu
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\nausinsaALAT 10C dnilAn 050 Fuly wansi1 Tesnmuiuteldnsqeauszasd
vsonsanuiiomiy wane1 Yermauderildls
2. aAmuiasivvaaaiasiie (Reliability)

s aduuuaeundmafsiuaudesiuwasaniimela
Naw’améfﬂ%’?ﬂL%QQEUJY]WG]’]@JWi%i?%ﬁ@ﬂaﬂvﬂizm’]mﬁEJR]'WEJ‘U%RT’]TJQUU%N’IZU W.A. 2563
$1uru 9 9a fudloudlunaaedld (Try-out) funguiaogia $1uru 30 Au MdsaINtEY
BurfuunIAdetuiie3suesnseuuia (Cronbach) Tnsldaduuszanssan

(coefficient)

nsUIIUTINdaya

NsALEUNTITelATINSUSTRUSTAUANE NS AVBINSA LT UOINAINNANS LYY
suuszae (PART) maaﬁwﬁamuﬁwsammwﬁ Uﬁ“ﬁi’ﬂwﬂivmm W.Fl. 2563 ﬁ%%’ai%m‘%'aqaﬁa
UseNaURIe WUUABUANTIUIU 9 YA mmumiam'ﬁ’]vwmmmmmq (VaUdlty) wazAUT asu
(Reliability) suaqLmuaaummwmmmmmﬂuumamnLLmumsmwama Fall

TuSeufudoya
1. Ussgaisdfesuduiunusnyideluiuiagiiaiinmue a viessvyudidnau
98N15UA T 5 WnnInedesvdgaiuaiun WnedlansedAgydaselul

1.1 a%mEJsua‘uLsumsuaamiﬁ’lLﬁumﬂuisazsuaqmsl,ﬁuﬁayjaLL' AuIenay
Fuiusnulagldununsendunsisedi

4 fanssu ne | ae | no. | o
2563 |l@uaA1laseidey X

2563 |USuuiudainisiauetilase X

2563 |dnfiunsiiudoya X | X
2563 | asgideya X
2563 |ajUnanideuaziauslaNsIenuaNysal X

1.2 mawmaﬁmﬁﬂﬁmﬁwﬁayjaLﬁaﬂigammmwmﬂ fail

1. {¥IeMans1se A.a3ns gsaundl  anawile fAnsia 085-116-9555
2. gemansIansd as.gIng gsmunal  Aangiusen Ansia 085-116-9555
3. 819158807190 LaeE1T Y M. Ansia 090-978-6990
4. 919139807190 LaFE1I8Y Manziueenieavile  fnse 090-978-6990
5. 8131589807190 LaedE15 8y Mesgiueenideavida  Aasia 090-978-6990
6. w1y wsvugUdud wauasesd Weuauls Ansia 095-5575725
7. we winuguiud waugSeed aals Ansia 095-5575725

1.3 oSueingusrasdlunisiivdeyavesuuvasuaiusieyn ielvdiiu
Usgnsngqueegralanssnudining
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1.4 Fuastnguszasdnisideniu TOR wWisuifisufugauuuaunuiiols
MAdva1u13ansIvdeuANgNABIvesYAkUUaRUN U AR T AN TR U AR

1.5 7Ug39891n09378 d1dnaugnseanisiinsia Snaud1 1w
TideyanarUszarunuduguszauanuvessnuludsind dnnudsauimniie
WiAudeya

1.6 dnaueununsiivtoyasienialaedSuinveuwniivtniuide

2. ddumafiuteyadeieiosfiofesznoude wuvdeunu 9 un lagasiiud

diawfudeya daustudl 1 Awna - 30 Augneu 2563 Induiinifededeyatsenaudie
YAUUABUNTuNsITIRae UAIS BU e v sy eyaud U sTa U unanauaz iy
Inszvideyanaiadely

nsiiudeyald3SiAunuuasuaiuesulal (Google form) Tngtdmiiiuh
uteyarungumene Taglingutimaneliintesdiedemsaunusiaiies (QR code) mn
ngudvanefuggeds wiedfiidedidnionnieslodeans nieldarunsaidnfisszuy

arsaumeld Wihnesduddrwisanuagainiseiniseuiuudeuaiuuaznisiddoya

Y

Tuwvvasunueaulay

N1331AT12YtaYa

nmyeszidoyaldlusunsuneuimesdnsagunisdnumansviinisiiasisi
adafililumsiinseidoyaniaiiie

1. adanldlunisiinseidoyalasiluvesmounuuasuaiy iaszilae
n15UNUIANA AnoEaL (Percentage) udthtausluzULUUNIIUSENBUANIS B

2. addnldlumsinsginanisdiunuiazsefuanufianelaveauszuvu
1#un fade (Mean) @auideaiunannsgiu (Standard Deviation)



unil 4
aw
W§iN137938
nsaliun1sidelasinisussfiuszauanudniavesnisaiiuauainnislding
uUsEn (PART) 909d1n1usn52aunand UsednUauuseann w.e. 2563 dingusvasa
Lﬁaﬁﬂmmmﬁqwa%LLasmmﬁaﬁuﬁﬁi’mL%mmmwmmwwm%ﬁ’@zy‘fﬁwﬂizmm
$18918Us3ITauUszunns w.a. 2563 lneiduanuideidau3uin (Quantitative research)
Feidedndunisiiudoyannn Ussnvu 9151901561579 uazasoUA Beraainnnsdne
danasionsUsziliuszauaudsavesnisandunuainnisldinsauszsanavediineu
fMrauiend lunisfinwiafelldisiuiuussenslunisAnuviedu 3,500 au Tae
ymsifiudeyasisuuuasuniuiiislinseurquasumaingusrasdnmsisenniuuasuay
SnwieAu 9 ganuuasuay fail
A5 4.1 LARIUUIANGLAIDE LU ILINABIYALUUABUN L

o P AU
YA Wan
(A1)
1 qua'maammL%amuiuﬂﬂiﬂgummusuaqmi’aﬂumilﬁhiﬁm,t,ﬁlsu 400
i]zu‘vnamumszumsmummmumsuaﬂiﬁ
2 qumiwmmwauwaws%wumamiiw%msmwauzgm 400

3| wuudnsamnuissureIlsErvusaNMsatuLt ot ukazUsuUsy | 400
YUANFAAVDNUIALTIANTID

4 | wovdmnvssyudluiunfienuasuguuasiianelaanmaiise Tuae 400

wiletgpmaniunisalifediuauliunswessy

5 | wuvdrsraenuweiulunsuinauveadimihigldenlsunsal 400

6 | wuudsnanuitanelavesruiimelavesiniuuInslsmeuaimsn | 300

7 | wuudsnenuiienelavesunsuuins lsamenuiannniad 100

8 | wuudsnseiuanuienalavesldiussuuansaumavasdingu 400
ANTIUNIYIA

9 | wuuaeunuarimelavesdwmthiidmeiufoReududunuiae 700

doumUiaNIANLILNLYRINBUNENTAUIIULAT AR UAIUAR DY
UseanUUnT 2563

33U 3,500
MUBMARUUADUDINYAT 9 T51eauuenseniluausenuideane

nsfnwAsatiiinsiessideyalaslusunsudnsegudmsunisiiasisideya
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1. There are Immigration police
performs adequately to provide
public services.
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2. The immigration police provide
services with enthusiasm,
promptness, courtesy and a smiles.
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3. The immigration police have the
knowledge, ability to provide services.
Example, can answer questions. Clarify
questions, give advice, solve problems
accurately, reliably.
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4. The immigration police perform
their duties with honesty. Example,
don’t ask for compensation, don’t accept
bribes, don’t benefit in the wrong way.
Apart from fees, etc.
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5. The immigration police wear
neat uniforms during their duties.
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Service Process (A1UN32UIUNITHAUINAG)
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1. There is a map showing the
steps in various services to clearly
and easy to understand.
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2. All steps are completed at one
point for convenience and time
saving.
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3. The duration of the service is
quick manner.
(sroziialunishiusnisiinnusinigg

LANZEL)
oase-‘*aoog;z?mo)eg';ggacooaeg

[e2]
Y
oB5esea

U

209

110

53

22

Sovay

52.25

27.50

13.25

550

1.50

4.24

0.98

84.80

4. There are models available
before — after. Don’t discriminate
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5. There is a public hearing cabinet
installed clearly.
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6. The overall performance of
satisfied the immigration police can
be satisfied and trusted.
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wenuaiifevidiladie | fewar | 58.00 | 31.00 | 875 | 2.25 | 0.00
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A15197 4.20 (1) (@)
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asauwAaniliTa (CRIMES) uwidniihi AufoRnudisme fazuuudadowindu 4.00
Anduosaz 80.00
A37971 4.20 (2) WaRINMTINVBIHANTIATIERAAz LU ANNTswelve e lFusEUY

ANTAUVAVDIFNUNIUAN VLAV

Anady | dundesuuninsgiu

& . <o, Souaz
PulUTULATH 4.12 0.55 82.30
PUTTUUATUATIY 4.08 0.57 81.50
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TWsallsuesomune v adu O finssiussiuarufiimelawasmnudesiuvesviuunniign

Wigsaaren Inginiswlaninuvane saselddl

oogeﬁs’aoseelm‘?g;gdg;

Q9
L&

N DGE:20D30C:

.Q . - . (SN o v
qe.mze.oooc.@m O @c fccloblolel=talaValats ofetet =i P 1N Teat-Toplobs)
°O| + o + + + o + L L L

3208 G 6130905]" 37)56610’8?053’83)0 8133980(‘01103 G 3’800’5]3?&3(3 O 0) EP,"
[e}kcr] (8] =] + o (g (&) L+ 20

(S}

N WA

means (R1884) Boopp
means (RU1884) Bospp
means (RU1884) Bospp
means (B11894) a(%:)oa;o

means (¥1809) oo

Most confidence (LLazmmﬁaﬁummﬁqm) DEsO02E0055959)
Very confidence (Prudesiuann) »(0g5e00559:8

Moderate confidence (Aandesiutunans) 30006 0550i8
Less confidence (AMuiFesiutios) PFowec0dsuid

Least confidence (mmﬁaﬁuﬁaaﬁqm) 3233600:60055058
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Question (TaA1913) coesggo:

sTals]2]1

Facility (Aufed1ul8auazaIn) 6d:u;s:

1. There is a map showing the location and routes to the immigration
checkpoint and easy to understand.
@theuansiifuazdumemsiundudsunsnudiiosdae wandilade)
c\I:L.og;leO%:v?(nge 6138Cf+)€ﬁ CYJEQG"Z ?GT)%O'?.ZDC\D&Q i O?(Y)’.)(;‘, 309[) ?’)3(\3@028» 3’8’)(;7

6oe0! ‘@C GO L‘»Q)OCXD%OJ&Z;II
L ¥ +

2. There is a sufficient number of seats are available in the immigration
services.
(#N159ANTRDISUUS NS IATUATINAULY L 890819 NEaND)

Q [o] Qo C [o]
(\IIL'Og‘;Uf(Y)SUf(Y)(;)G 6180@)? (IB%LG’)S 639(\7362207)0? Sp)agu

3. Immigration city clean and orderly. (AMunsI9AUTLLDIAMNEZDIA Ju

i%Lﬁ?JUL%‘EJU%IaEJ) C\I?oggoﬁsogzzgmge' Q20002 20§ 4§ ’200(6)18(6)2 o 9,‘7853133&2"

4. There are channels for disabled services, such as bouquets for the
disabled, Ramp for wheelchair.
(Fypananslusnsdmsugiins 1wy Fesmnefitasdmiugiinis neandniu
souALng 1udu)
(7)‘301’@(7)01",]@33[%9" 23\)&323’3@0') 3’3@338333?6d(7)0c’)[§0)8’)2m’)3601090’.;3

L Q3P + It + It o o] +

@? 8(\3@ . vzéozooozgle)ag £ 0)33&3-;0?8()&)’)8;&)351@&”

Staff / Personnel (fMudMT/YAIING) sep§/ogeo:do:

1. There are Immigration police performs adequately to provide public services.
@esransvauddieslfiininiegiuiismenanisliusnmsusseivw)

C ..Q s 0 o 9 e Qc 9
O.)OPO%”.Q’)oQ?d O?Gv »'&7)8; 9?061? (\)-l-Gu C\)’)(’T;G 200 C\BOS,Z)?(DJ.?(DQG 6103BGP81@).= gl&)aall

2. The immigration police provide services with enthusiasm, promptness,
courtesy and a smiles.
(Frreereemdudlediuimdeanunisiiotosu a3 Sanuanw Suudu
waula)

e

0&08;0&30%50?0’)96 qss'aepgoléosw@ O’J(Q(@O’J&O’f@ cégego: Q)(o)® 3361&[%) O?Gf eoogs

GL‘O:ODE%II

3. The immigration police have the knowledge, ability to provide services.
Example, can answer questions. Clarify questions, give advice, solve problems
accurately, reliably.

(Fsransaaudilesdiniug Anwaunsalumsiiusnms wu anunsanaumay
Yuasdorsde Wikuurth Srouitlamildosnsgnies undodte usu)
0&08;0&30%50?0’)96 qss'aepgléosoa@ O§G' e(ng;etose[)@g

Gi‘ei@?- ‘SGCDSG Z'Q)(QU?(YYJS%O- 1899‘53 3l G 98@?' 8&)8819 ‘8000)99 el 3’3?)?0’33)(’0?):6‘1 OSQ)@(*:"'Z 3l

Q)UODt?’.)&.)S O%()’Sg%[éﬁ 5} YQ)(S)CG)]_Q B ()80)99 8@9 OU?O?ODQ)O@‘C;&‘?L'Q)SS m@g.so’gg; CGC:]_OD@II
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Question (TaA1913) coesggo:

Level of
confident
(szAUAIY

Wasiv)

C
G '.(‘m?osa’aaocxx
X o

5

41312

4. The immigration police perform their duties with honesty. Example, don’t
ask for compensation, don’t accept bribes, don’t benefit in the wrong way. Apart from
fees, etc.

(mmenmamuiiiesfiRnumihdidenndedndgain 1w livedwmeuuny
Taisvauuu limUszlemilundiveu a9 uenimiloainAsssuiien)
(\IILtOg;Uf(‘fcf)iUf(Y)(;)G qﬁ%q)é&)%&)eg 63333’336' 'Q)(SO(EZDG%.)g 808’) (\)(‘QG"I 6‘0)9@0)’)9 '850)99 el
c\)’):)gowag | O’)GT)SO:%GSU:];(Y)SG @83’30 G (I)Og 55636:&;1@99 »'3@@9 -

o] ; ) .Q
GJOOJDOG‘ »0)(.0’.)9 ;Gdggawagll

5. The immigration police wear neat uniforms during their duties.
(9190 5AUL L DIEINATRILUURE NS BUTRE TENINaNSU UAntin)

(\IIL'Og‘;Uf(‘fc:)ia];(Y)(;)G qsmq)ééosoaeg G &)33@’)0(%’)33)&7}885 (\?8?'»50}’)0%’)8 (D? ZG’.AQZOQC)&*?II

Service Process (AMUNI¥UINITIAUINT) ogeosogicrgsizasocs

1. There is a map showing the steps in various services to clearly and easy to
understand.

@Ensdauanauruisoduistunaulun1suiniseing 9 egnstaau wazidilade)
O?G'ﬂ mg;C\?(C) '3-30é’333?)3 819‘f;:C\)(E‘f):?’):(\)@\)()?@f;@:l)&)fé (\?8?;:‘20%809\;0)800)86'1' gl:l)@ll

2. All steps are completed at one point for convenience and time saving.
@nsliusnsnnduneuadaseuios a gaiden Wearuazainuazssudaan
Tunssuusnig)

e i i o £ £Q Q 0 £ 0 " eueu
0?81?‘-’“"’%909;,909;33% 33@9@._.0)0@') 399(%[0?33@9 H Gm§q)m&2 e G &)’)[;(5[(72 Q)OaO)oOJagII

3. The duration of the service is quick manner.

(szpznantunisliuinisiianusandy wanzan)
O?G: :SCY)S;Z.?O’DO)@Q ;5(%)’)(\)33&) C\ége%@u

4. There are models available before — after. Don’t discriminate
@uuuunistiusmsnew-nas Liidenuga)

@ 8. @ 9 o o C 0 6 (x o 24
VOV 0CL OOV ?@%’_)O-.\(DG’)S (IDSGlQ)OS 0)&)3&)0’)838610 Il
[0%0+ Lo L i ¢} 0 ¢

5. There is a public hearing cabinet installed clearly.
@g5uilsmnufniiuvesUssrrugunsuusnmsinastiognadaian)

S 8 et0:005050: A o Oee ° o ~iye
Q)OE:)\)‘))”-G’)Q@]S 330?0’)8-«0&)0908’)0 C\)O’g):Dg 20 e CX)%’L@’) ooogae .-OoQ)@II

6. The overall performance of satisfied the immigration police can be satisfied
and trusted. (Aufanelanazanuiulalaenmsinanmsujufauvesdntim
ATIVAULL D)
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Part 3 Please identify issues you are not confidence with the immigration police.
(d@wi 3 WinszyUszaauivinbitulaannisufiandfivesinssansraauduiion)
39(?92 '\)II C\Ros;qngaz?mgc" q%@&Pﬁ&J%%og co%mmga -3 (5?8;9&0‘](7) G'»“‘)-Sﬁgﬂgﬂ (-3 .-mfmoc;]u

Part 4 Suggestions or issues that should be improved.

(E‘i’?ﬂﬁ 4 YDLEUDUL V]%E]Ui%l;ﬁﬂﬁﬂ')iﬂ%’ﬂﬂ?‘i) 395.::9 3G ogmugs -mmg'“a&sﬁ 39:&:73035:7&):

Thank you for answering the questionnaire.
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